
eACC18
Ensuring efficiency for 
patients and providers

Use of the eACC18 medical cer-
tificate – which is the core platform 
and drives the new services - is ris-
ing quickly as GPs become familiar 
with the online form and see the 
benefits it offers when planning re-
turn to work after injury.

In March alone there were 2,496 
distinct users who processed an 
eACC18, and with constant im-
provements being made it really is 
an effective and efficient experience 
for patients and practitioners.

National Modules
Do you know what is available?

The National Suite is a group of modules that are available free of charge 
to New Zealand health professionals. Having started with only a few se-
lect modules in 2007 the National Suite now incorporates 10 highly use-
ful tools which have been developed in conjunction with organisations 
such as ACC, Pharmac, MedSafe and The Ministry of Health.

The National Suite includes:

Adverse Reaction Reporting �

Antenatal/Postnatal Depression �

Childhood Asthma �

Depression (Adults, Elderly, Young People) �

eACC18 �

Hazardous Substances and Lead Notifications �

Isotretinoin �

INR Monitoring �

For more information on the National Suite get in touch with our team 
today. 

Smarter Health Data
bestpractice Intelligence
BPI is a suite of tools allowing those involved in primary care to moni-
tor and manage their progress towards agreed health goals. These tar-
gets may be clinically driven for quality of care or performance driven to 
maximise funding. Users are able to analyse patients by chronic condi-
tion, view current management of a patient group and provide exception 
reporting. This assists practices in reaching PPP targets by viewing their 
current status against the target, the number required to meet targets 
and provides a list of eligible patients. A recall can then be directly gener-
ated from within BPI to populate MS.

Talk to us about how we can use BPI to help you.

Patient Prompt
Screen Resize Functionality
Now Available

Thanks to a Medtech software up-
grade users are now able to perma-
nently resize the Patient Prompt to 
suit their own preference.

This long awaited feature is now 
available to any practice running 
Medtech 20.10.

Simply alter the size of the window 
to suit, and when the prompt opens 
in the future it will automatically re-
member the last used size and posi-
tion
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bestpractice Primary Suite
Full Functionality for Primary Care

The Primary Care suite is the largest module collection available, containing 12 of the 23 modules (the remaining 
ten modules are available free of charge in the Nationally Funded suite). Purchasing this suite gives your practice ac-
cess to the full functionality of bestpractice - everything from the useful calculators in the Clinical Toolkit to the ever 
popular CVD modules.

The full list of modules is:

Cardiovascular Disease (CVD) Management �

Cardiovascular Disease (CVD) Quick Screen �

Care Plans �

Chronic Kidney Disease �

Clinical Tool Kit �

Common Form �

Diabetes Review �

Education �

Exercise Prescriptions �

Healthy Children �

Patient Prompt �

Well Child Six Week Check �

To find out more about how you can maximise the 
benefits from bestpractice get in touch using the contact 
details below.

Contact Details
Support Line:.................................................................................................
Phone:.................................................................................................................
Fax:.......................................................................................................................
Address:...................................
Email:........................................................................................
Website:....................................................................................

Feedback
Please address comments about 
any aspect of bestpractice to 
DSFeedback@bpac.org.nz.

Your comments are appreciated and 
help us to improve our service to 
you.

FACTS
& figures

20,406

14,744

51,297

2,350,000

The 
number of 

e-Referrals sent 
in March 2014 

alone - an all-time 
monthly 
record.

The 
number of 

eACC18 forms 
sent in March 2014 
alone - an all-time 

monthly 
record.

The 
number of 

Common Forms 
processed from 

January to March 
2014.

The 
total number 

of bestpractice 
modules processed 

since its release 
in 2007.
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